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Value-added management framework
for maximizing your InfoScale benefits

Managing resiliency and storage for the modern data center

Enterprise IT leaders responsible for partnering with their
business counterparts in meeting internal and external
customer needs must address challenges borne out of
immense heterogeneity, scale, and demand for agility. A high
level of IT service continuity is the order of the day and an
attractive approach is to turn to the Veritas InfoScale™ family

of products. Veritas InfoScale™ Foundation, Veritas InfoScale™
Storage, Veritas InfoScale™ Availability, and Veritas InfoScale™
Enterprise bring leading software-defined storage and resiliency
capabilities to address challenges in the modern IT environment
across multiple data centers, spanning physical, virtual, and
cloud implementations.

Veritas InfoScale™ Operations Manager

Veritas InfoScale™ Operations Manager is a role-based,
graphical management framework that not only provides an
easy-to-use interface for the core InfoScale products but also
adds value to the offerings. Key elements include:

= Centralized visibility and control

= Automated operations

= Comprehensive reports

= Risk mitigation and troubleshooting

= WEB-API for third party integration

Key benefits

. —Protect data and enhance
system uptime
. —Be more responsive to changing

business needs

. —Leverage investment in
availability and storage infrastructure for maximum benefits

Centralized visibility and control

. —Web-based visibility and control
via multilevel dashboards, spanning applications, servers, and
storage infrastructure across physical, virtual, and hybrid

. —Allows access and control
based onuser'srole

Automated operations

. —Automated orchestration
across clustering technologies that take account of inter-
dependencies between various elements

. —Guided workflow management of
thousands of I/O paths across physical and virtual servers

. —Through capture of run book
workflow steps for starting/stopping multitier applications
operating with various high availability products

. —Storage provisioning for fast and reliable
deployment

. —To access SmartlO (for leveraging solid-
state drive (SSD) technology) and Flexible Storage Sharing (for
combining shared and direct-attached storage for near-local
performance with remote disks) capabilities

. —Non-disruptive online data migrations and
thin-provisioned storage reclamation
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Comprehensive reports

. —Provide insight into resource dependencies, file
system usage, and data protection levels

—Understand utilization to reclaim
underutilized pools

. —Uptime analysis and summaries including real
and average failover times for applications and help you
identify the root cause of problems, so you can take steps to
prevent them from recurring

. —Show deployment of Symantec availability and
storage products to help achieve compliance

Risk mitigation and troubleshooting

Identify which servers have availability and performance risks
before they have an impact on your business. Operations
Manager allows administrators to determine applicable
patches and criticality and then easily deploy to ensure that the
environment is up-to-date.

WEB-API for third-party integration

Third-party applications have the ability to query discovered
data as well as perform management operations.

Supported systems

Linux®, Windows®, IBM® AIX®, Oracle®
Solaris SPARC Unix, Oracle® Enterprise Linux (RHEL compatible
mode), VMware® ESX®

For a complete list of supported systems please check the
Services and Operations Readiness Tool at
WWWw.support.symantec.com.

Learn how to maximize the use of your Veritas products at
http://go.veritas.com/training.
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Veritas Technologies LLC enables organizations to harness the
power of their information, with solutions designed to serve the
world's largest and most complex heterogeneous environments.
Veritas works with 86 percent of Fortune 500 companies
today, improving data availability and revealing insights to drive
competitive advantage.
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